
INSTRUCTIONAL TECHNOLOGY & 
RESEARCH SUPPORT



• Classroom Technology Support
• Desktop Services
• Digital Media Services
• Instructional Technology & Research Support
• Law School Computing Services
• Service Desk
• Visit www.luc.edu/ITS

ACADEMIC & OPERATIONS SUPPORT

I N F O R M A T I O N  T E C H N O L O G Y  S E R V I C E S

http://www.luc.edu/ITS


ITRS is a service-oriented group committed to enriching the 
educational experience at Loyola University Chicago. Our 
mission is to support faculty in their efforts to integrate 
technology and innovation into teaching and research to 
create meaningful learning experiences for students.

INSTRUCTIONAL TECHNOLOGY & RESEARCH SUPPORT

I N F O R M A T I O N  T E C H N O L O G Y  S E R V I C E S



MEET THE ITRS TEAM

I N F O R M A T I O N  T E C H N O L O G Y  S E R V I C E S

Oliver Batchelor
Learning Design Engineer

Lauree Garvin
Sr. Research Technologies 
Coordinator

Amy Hoyt
Manager, Technology & Innovation

Shohrukh Kholov
Graduate Assistant

Sarah Kinne
Sr. Learning Design Engineer

Hannah Lee Otto
Sr. Learning Design Engineer

Michael Paulin
Learning Design Engineer

Mariana Saba
Instructional Designer

John Schneider
Educational Technologist

John Sienkiewicz
Graduate Assistant

Tim Walker
Associate Director



I N F O R M A T I O N  T E C H N O L O G Y  S E R V I C E S
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• Schedule a 1:1 consultation
• Register for a workshop or short course
• Access self-service resources
• Submit a support request to the Service Desk
– (773) 508-4ITS or ITSServiceDesk@luc.edu 

• Newsletters: Health Sciences and Lakeside Editions
• Visit www.luc.edu/ITRS

ACCESSING ITRS SUPPORT 

I N F O R M A T I O N  T E C H N O L O G Y  S E R V I C E S

http://www.luc.edu/ITRS

